
1 - My child is/was enrolled in the following classroom:

Response Option Weight Frequency Percentage Percent Responses Mean

A  (Pre-K) (1) 12 23.08%

B  (Toddlers) (2) 5 9.62%

C  (Infants and Toddlers) (3) 11 21.15%

D  (Twos) (4) 8 15.38%

E  (Threes) (5) 7 13.46%

F  (Fours) (6) 9 17.31%
0           25            50           75            100 Question

Return Rate Mean STD

52/52 (100%) 3.38 1.78

2 - Are you satisfied with the quality of care your child receives?

Response Option Weight Frequency Percentage Percent Responses Mean

Yes (1) 51 98.08%

No (2) 1 1.92%

0           25            50           75            100 Question

Return Rate Mean STD

52/52 (100%) 1.02 0.14

3 - Are you satisfied with the following aspects of your child's experience?

Hands-on Learning Activities

Response Option Weight Frequency Percentage Percent Responses Mean

Yes (1) 51 98.08%

No (2) 1 1.92%

0           25            50           75            100 Question

Return Rate Mean STD

52/52 (100%) 1.02 0.14

3 - Are you satisfied with the following aspects of your child's experience?

Appropriate Materials and Supplies

Response Option Weight Frequency Percentage Percent Responses Mean

Yes (1) 52 100.00%

No (2) 0 0.00%

0           25            50           75            100 Question

Return Rate Mean STD

52/52 (100%) 1 0.00

3 - Are you satisfied with the following aspects of your child's experience?

Guidance of Behaviors

Response Option Weight Frequency Percentage Percent Responses Mean

Yes (1) 50 98.04%

No (2) 1 1.96%

0           25            50           75            100 Question

Return Rate Mean STD

51/52 (98.08%) 1.02 0.14
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3 - Are you satisfied with the following aspects of your child's experience?

Overall Classroom Environment

Response Option Weight Frequency Percentage Percent Responses Mean

Yes (1) 51 98.08%

No (2) 1 1.92%

0           25            50           75            100 Question

Return Rate Mean STD

52/52 (100%) 1.02 0.14

4 - Please indicate your response to the following statements:

My child has developed or is developing positive relationships in his/her classroom.

Response Option Weight Frequency Percentage Percent Responses Mean

Yes (1) 51 98.08%

No (2) 1 1.92%

0           25            50           75            100 Question

Return Rate Mean STD

52/52 (100%) 1.02 0.14

4 - Please indicate your response to the following statements:

My child has developed or is developing a feeling of being safe and secure in his/her classroom.

Response Option Weight Frequency Percentage Percent Responses Mean

Yes (1) 51 98.08%

No (2) 1 1.92%

0           25            50           75            100 Question

Return Rate Mean STD

52/52 (100%) 1.02 0.14

4 - Please indicate your response to the following statements:

My child has developed or is developing a sense of community within his/her classroom.

Response Option Weight Frequency Percentage Percent Responses Mean

Yes (1) 51 98.08%

No (2) 1 1.92%

0           25            50           75            100 Question

Return Rate Mean STD

52/52 (100%) 1.02 0.14

4 - Please indicate your response to the following statements:

My child has developed or is developing new areas of interest or curiosities.

Response Option Weight Frequency Percentage Percent Responses Mean

Yes (1) 52 100.00%

No (2) 0 0.00%

0           25            50           75            100 Question

Return Rate Mean STD

52/52 (100%) 1 0.00
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4 - Please indicate your response to the following statements:

My child has developed or is developing new skills and abilities.

Response Option Weight Frequency Percentage Percent Responses Mean

Yes (1) 52 100.00%

No (2) 0 0.00%

0           25            50           75            100 Question

Return Rate Mean STD

52/52 (100%) 1 0.00

4 - Please indicate your response to the following statements:

My child has developed or is developing new areas of interest or curiosities throughout the year.

Response Option Weight Frequency Percentage Percent Responses Mean

Yes (1) 51 98.08%

No (2) 1 1.92%

0           25            50           75            100 Question

Return Rate Mean STD

52/52 (100%) 1.02 0.14

4 - Please indicate your response to the following statements:

My child has developed or is developing new skills and abilities throughout the year.

Response Option Weight Frequency Percentage Percent Responses Mean

Yes (1) 52 100.00%

No (2) 0 0.00%

0           25            50           75            100 Question

Return Rate Mean STD

52/52 (100%) 1 0.00

4 - Please indicate your response to the following statements:

My child seems to enjoy his/her day while at the Children’s Center.

Response Option Weight Frequency Percentage Percent Responses Mean

Yes (1) 51 98.08%

No (2) 1 1.92%

0           25            50           75            100 Question

Return Rate Mean STD

52/52 (100%) 1.02 0.14

4 - Please indicate your response to the following statements:

I feel welcome in my child’s classroom.

Response Option Weight Frequency Percentage Percent Responses Mean

Yes (1) 51 98.08%

No (2) 1 1.92%

0           25            50           75            100 Question

Return Rate Mean STD

52/52 (100%) 1.02 0.14
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4 - Please indicate your response to the following statements:

I feel welcome at the Children’s Center.

Response Option Weight Frequency Percentage Percent Responses Mean

Yes (1) 52 100.00%

No (2) 0 0.00%

0           25            50           75            100 Question

Return Rate Mean STD

52/52 (100%) 1 0.00

4 - Please indicate your response to the following statements:

I am comfortable discussing issues relating to my child with my child’s Teacher, Assistant Director and/or Director.

Response Option Weight Frequency Percentage Percent Responses Mean

Yes (1) 52 100.00%

No (2) 0 0.00%

0           25            50           75            100 Question

Return Rate Mean STD

52/52 (100%) 1 0.00

5 - Are you satisfied with the following aspects of the program?

Cleanliness

Response Option Weight Frequency Percentage Percent Responses Mean

Yes (1) 51 98.08%

No (2) 1 1.92%

0           25            50           75            100 Question

Return Rate Mean STD

52/52 (100%) 1.02 0.14

5 - Are you satisfied with the following aspects of the program?

General Safety/Security

Response Option Weight Frequency Percentage Percent Responses Mean

Yes (1) 50 100.00%

No (2) 0 0.00%

0           25            50           75            100 Question

Return Rate Mean STD

50/52 (96.15%) 1 0.00

5 - Are you satisfied with the following aspects of the program?

Playground/Outdoor Areas

Response Option Weight Frequency Percentage Percent Responses Mean

Yes (1) 50 96.15%

No (2) 2 3.85%

0           25            50           75            100 Question

Return Rate Mean STD

52/52 (100%) 1.04 0.19
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5 - Are you satisfied with the following aspects of the program?

Sense of Community/Belonging

Response Option Weight Frequency Percentage Percent Responses Mean

Yes (1) 49 94.23%

No (2) 3 5.77%

0           25            50           75            100 Question

Return Rate Mean STD

52/52 (100%) 1.06 0.24

5 - Are you satisfied with the following aspects of the program?

Tour/Information Prior to Enrollment

Response Option Weight Frequency Percentage Percent Responses Mean

Yes (1) 52 100.00%

No (2) 0 0.00%

0           25            50           75            100 Question

Return Rate Mean STD

52/52 (100%) 1 0.00

5 - Are you satisfied with the following aspects of the program?

Communication from Classroom Teacher

Response Option Weight Frequency Percentage Percent Responses Mean

Yes (1) 51 98.08%

No (2) 1 1.92%

0           25            50           75            100 Question

Return Rate Mean STD

52/52 (100%) 1.02 0.14

5 - Are you satisfied with the following aspects of the program?

Communication from Administrative Staff

Response Option Weight Frequency Percentage Percent Responses Mean

Yes (1) 52 100.00%

No (2) 0 0.00%

0           25            50           75            100 Question

Return Rate Mean STD

52/52 (100%) 1 0.00

6 - I would recommend the Children's Center to a friend because...

Return Rate 44/52 (84.62%)

   
 - the teachers and administrators truly care about each other and the children.  

The FCC Children's Center provides an equal balance of structure and nurturing.

- It is an overall great program!  It shows through every interaction that everyone there loves what they do, and they love the children.  At the end of the day, my child 
never wants to leave!

- My child is excited to come to school each day.  The teachers are nurturing and genuinely care about her well-being.

- Over the years, my kids have been very happy there, and I never felt I had anything to worry about while they were there.  It's just a great environment for them.

- each classroom and even the playgrounds are specifically geared to you child's age. They have a VERY impressive and well-run center.  All of the teachers seem to 
love the children and are very knowledgeable.
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- We love it there!  It is an incredible program with a state-of-the-art facility and an exceptional staff.  They have been a tremendous positive influence in my son's life 
and both the teachers and t administrative staff have gone above an beyond to give him a sense of stability throughout the divorce/custody process.  The teacher's 
credentials exceed those of every other day care I investigated in the area.  The program also possess multiple accreditations, the combination of which none of the 
other day cares or the public pre-k programs have obtained.

- it is very clean, neat, and spacious.

The ciriculum is education based even though my daughter isn't in preschool.

I like the food that is served. I am a big proponent of you are what you eat and most children are given so much processed food.

- I feel my child is a priority and concern for overall development.

- It is a learning based daycare program.   It is not just babysitting.

- My daugther feels comfortable at the school, enjoys being there, and is learning a lot, the variety of activities for the students, and the friendliness of the teachers.

- The people here are extremely nice.  They have great lesson plans for the children,  A great learning environment.

- Wonderful, caring, clean and beautiful environment with a well trained staff with low turnover.

- It's a safe place where your chid(ren)can get the necessary tools need to succeed now and in the future. My daughter will be going to kindergarden next year and I 
believe she will be more than ready. She loves to come to the center and see her friends and teachers. She also talks about her day and her friends at home. This is 
not just a day care for children. They are given the right tools and guidance needed to excel.

- My children have had a great experience in the past and is currently having a good experience

- my older child was more than ready for Kindergarten upon leaving the Children's Center. My children have a blast at the Children's Center and are receiving quality 
education.  The teachers are fabulous -- very caring and communicate well with parents.

- Everyone is very professional and supportive.

- Of the ratio of teachers to children and play based learning cirriculum.  Also the teachers care a great deal about the children.

- the staff is caring and the curriculum allows for creativity, while building the early foundations for life-long learning.

- Schedule convenience, school safety, curriculum, children's toilet facilities within classrooms, and staff (credentials, professionalism, and being up-to-date on best 
practices).

- the staff is professional, caring, attentive, and awesome with accommadations!

- the care that the children get is extremely holistic and caring... it pays for itself!

- They are wonderful with my son and he really enjoys going there!

- We love the staff and the relationships we as parents and our child has with all of his teachers! The learning and skill building is excellent. The sign language is 
extremely impressive and helpful.

- They provide excellent care in a extremely nuturing and caring manner. Their program really foster learning.

- The Children's Center provides a social atmosphere that allows my child to interact with creative toys and activities, as well as outdoor playtime.

- it is a clean, safe and friendly environment where my child can grow and be nurtured while I cannot be with him.

- The infant room allows babies to become independent, fosters their curiosity and nutures them!

- i love the staff and the facility my child is in

- it is a wonderful place for your child to learn and grow.  Your child has the opportunity to socialize as well as learn.

- I feel at ease knowing my son is safe when we are apart.

- my children are developing in a way that I am satisfied and they like going to "school" there.

- The teachers are friendly and very welcoming to the children and their parents.

- of the level of education and attention.

- Because I know my child is being taken care of and is in a healthy happy learning environment

- I feel that the teachers are well educated and sincerely enjoy spending time with and teaching my child.

- I love the environment. I think the teachers are amazing! I appreciate how they work with the children, hands on, teaching them sign language and spanish as well. 
Which to me is very important. I also like how the classrooms are fit to meet the children's needs. From the bathroom, to the tables and chairs. I also like the way the 
classrooms are set up! Very satisfied!

- I would recommend the children's center to friend because most of the teachers are very good in caring for the children and the center has a lot of study materials 
for the kids.

- My child has learned a great deal from attending the childrens center. She enjoys coming to the center five days out of the week and has made many new friends.
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- I love it and so does my child. We feel safe and comfortable.

- Our child was welcomed from the beginning and adjusted so quickly.  We felt comfortable with the teachers from day one and are very pleased with the development 
and growth of our child at the Childrens Center!

- I love that the kids are inside a secure building.  My daughter enjoys coming and looks foward to going in.

- FCC CHILDREN CENTER OFFERS GREAT SERVICE TO PARENTS OF FREDERICK COMMUNITY.

- it's clean, and the environment make me feel that my baby is safe and in good hands.

- excellent learning environment, caring and professional teaching staff, and overall sense of community.

7 - I would not recommend the Children's Center to a friend because...

Return Rate 9/52 (17.31%)

   
 - If your just looking for a babysitter.

- N/A

- a limited sense of community.

- No reason, NOT to be at FCC's Children Center!!

- n/a

- I would always recommend the childrens center if the opportunity came.

- only because it is a bit exspensive.

- N/A

- I wouldn't recommend one particular class "threes" to any one because the head teacher is not welcoming and do not show interest in caring for the children.
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8 - Please provide comments related to anything you rated dissatifactory or any other thoughts you would like to share with us.

Return Rate 15/52 (28.85%)

   
 - I still do not understand that parents are responsible to pay when the center is closed for any reason.  The parent has to pay those days as well as another means of 
childcare facility or member if they work.

- The teachers, administrative staff, etc... are all very nice and helpful!  The teachers are constantly communicating with you about your child.  They are patient, and 
you can really tell that they love their jobs and care about what they do!  My daughter is learning a lot since she started, and that means the teachers are fantastic!

- It would be great if there were more opportunities for infant toddlers to be outside not in strollers

- None.

- My disatisfaction with the outdoor areas was resolved, however, I am disappointed I had to figure out for myself that there was poison ivy on YOUR playground, and 
it wasn't caught earlier by your own staff.

- Need more help with potty training. Let children wear pull-up trainers.

- Overall I am very satisfied.  I wish the program wasn't so expensive for non-students.  If it was less expensive I would send my child an extra day.

- Please just remind the teachers to leave detailed notes for the parents.  They are SO helpful for us!  (99% of the time this is ok)

- I do not understand why 2% milk is served to the toddler class and whole milk must be provided.  The AAP recommends whole milk for all non breastfeeding 
children under the age of 2. "Whole milk is a good option for toddlers over age 12 months who aren't breastfeeding and who aren't drinking a toddler formula. 
According to the AAP, in their Guide To Your Child's Nutrition, these 'young children need calories from fat for growth and brain development,' and 'this is especially 
important in the first 2 years of life.'

- I would like to see more opportunties with various materials (playdough, paint, etc,).

- none

- My only feedback for the children's center would be to offer a multiple child discount. Childcare can get expensive and with multiple children enrolled it would be 
nice to receive a small discount.

- I would really appreciate it if one or more teachers can help the threes class, the head teacher seems always busy and unwelcoming most of the time.

- Best childcare around, hands down!

- We love the facility

9 - What do we do well?

Return Rate 34/52 (65.38%)

   
 - The teachers and administrators make a concerted effort to get to know all of the parents and children.  

I appreciated being able to discuss my child's progress with her teacher at any time.

- everything!

- The center is warm and inviting.  Parents are encouraged to be a part of their child's education.

- Provide the right amount of structure for each age group, communicate with parents about what skills and milestones kids are meeting through the parent 
conferences, generally pay close attention to each child and their needs and interests.

- The two-way mirror to see into the child's classroom, but they cannot see you is an excellent and very inventive idea. It becomes very useful and helps to ease 
parents. The security is excellent as well. I like that you cannot enter the center without a badge or someone physically having to let you in.  Keeping a clipboard 
describing the child's voids and food eaten, time slept.  Also, I love how they do an art project to take home, get one almost every week! :)  Also, the schedule that is 
printed out for the next week is very nice.  I like knowing what my child will be doing and being exposed to. Even the suggestions to help him out with words and 
signing.

- You fully engage the children.  You do everything in your power to actively involve the families.  You care.

- the sense of concern and security is obvious.

- It's a flexible program.  The directors are approachable and work with us to meet our needs.  I like the lesson plans.  The Three's class does a great job of keeping 
the parents informed and helping them feel involved.

- Having 'extra' activities for the kids such as on campus walks, special guests/programs, 'field trip' tour of the school bus, etc.  Keeping the kids interested in 
learning.

- The teachers are patient, caring, very nice, and great with the children.  My daughter is in Toddling to 2's, and I love that she is learning sign language!

- Teachers are great with infants

- Pretty much everything! I especially like to be able to converse with the teachers and find out how things are going; the parent-teacher meetings are very important 
for that. I also enjoy being able to observe my children interacting with their peers, such as the parent recital hosted by Ms. Sandra last winter. I would love to see 
more of those activities as age-appropriate.
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- Provide children with quality care.

Involve parents in the care of their children.

- Preparing children for kindergarden

- Very safe and secure building.  Good emergency procedures.  Communication from teachers to parents is good.  Teachers are very effective and kids love them.  
Provide a very conducive environment for learning.  Newsletters are great.

- Help the children in learning classroom behavior.

- The teachers are wonderful.  The classroom set up is appropriate and stimulating.

- I love getting the weekly lesson plans from each classroom.  The buiding and classrooms are always clean and very inviting.  The staff is very knowledgeable and 
always willing to listen to concerns.  My kids have learned so much and love going to school!

- Everything.

- Care for the kids, playing games, teaching the kids sign, lots of walks and physical activity, patience, flexibility and support of the families.

- Sense of belonging and family, safety & security, communication, care and relationships.

- Communicatation.  Cleanliness.  Flexibility.

- Welcome

- i love how every day there is activity for the children to do whether it is working on learning how to paint or read or working on senses

- Allow my son to discover his own interests.

- Communication!!

- Center is very clean. Teachers seem to like their jobs. One on one time with the children is great!

- Make the children feel comfortable and welcome and part of a group!

- You really help the kids in experimenting a lot by supplying more materials.

- Communication, awesome with kids, children learn daily

- We like that we know activities, themes and stories that the kids have each week.  We always feel well informed about everything.

- I like that everyone is nice and friendly.

- everything

- keep parents informed, establish relationships with children, educate and develop skills
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10 - What could we do better?

Return Rate 20/52 (38.46%)

   
 - Nothing.  The programs for each age level are oustanding.

- The only thing I would like is for the teacher to tell me what my child specifically did that day. The schedule written up the week ahead is perfect and i like it a lot. But 
i know sometimes because the child is so young, can not always stick to schedule so i would still like to hear what he did that day.

- give discounts to FCC Staff..

- My only wish is that there was an earlier drop-off time, if only for the nursing students.

- The two's classroom needs to work on being more welcoming and engaging the parents when they pick up or drop off.  Sometimes a mere wave was all we got upon 
leaving.

- We can't think of anything at this time.  We are pleased with the center.

- Not really a "better" thing, but would be different. It would be interesting to see more of a structured introduction to some sports skills (eg: ballet, soccer) as a 
mechanism for team-building, physical coordination, and fitness. Especially with a soccer team at the school who may be able to "mentor" the kids, it would be 
something that could prove valuable for the children if able to be incorporated into the curriculum.

- Nothing at this time.

- I honestly can't think of anything - I'm a happy customer.

- Give ideas on what to pack for lunch (maybe a workshop or cookbook).

- Can't think of anything.

- Maybe share a game/activity or other milestone practice that you are hoping to do with the kids that week?  That way the parents can carry on the activity/learning at 
home!

- N/A

- I would like to see more opportunities for parents to see their students work on display. Maybe an open house to show student skills, songs, etc. 

The only issue I have had with the Center is the only behavior management strategy is re-direction. Although I appreciate the effectiveness of this stategy it would be 
nice if they could manage repeated aggressive behaviors, i.e. biting, hitting, differently.

- Provide whole milk for toddlers age 1-2.  Get the children active and out of the classroom at least once a day if possible.

- Lesson plans each week.

- Would be very appreciative if some of the teachers can be educated more on how to attend to each child differently, because just like we adults, they have different 
personality and needs teachers who are willing to aid them.

- Communicate concerns about children in a gentle way

- everything is perfect

- establish a better sick policy.  Children with bad colds and excessive congestion are allowed to stay.  These symptoms should be treated with the same actions as 
those for children who are vomiting or have a fever.  Germs and sickness are just as if not more easily spread through mucous and coughing.

11 - What was your main reason for choosing FCC's Children's Center?

Response Option Weight Frequency Percentage Percent Responses Mean

FCC Student/Convenient Service (1) 14 26.92%

Close to Home (2) 1 1.92%

Close to Work (3) 15 28.85%

Recommendation by a Friend/Acquaintance (4) 7 13.46%

Reputation of the Program (5) 6 11.54%

Other (see below) (6) 9 17.31%
0           25            50           75            100 Question

Return Rate Mean STD

52/52 (100%) 3.33 1.79
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12 - If you selected Other, please explain.

Return Rate 10/52 (19.23%)

   
 - I just wanted to choose more than one--reputation of program and its proximity to work.

- The main reason was because it was a "Nut-Free Facility". Also, because I am a FCC student and the college can help me out with paying the tuition.

- ALL OF THE ABOVE were major factors.  I also receive a reduced tuition rate, as well as grants from the school to help with the tuition costs.  (However, that factor 
alone would not be enough reason for me to keep my son out of another program if I thought there was a better one out there.  There isn't, I looked!)

- Prior experience and the learning environment

- FCC's Children's Center was at the top of our list after visiting a number of preshools/child care centers.

- Peanut free and recommended by a friend.

- I am an employee and it's great to be able to work and know my child is in a safe place. I don't have to worry what she is doing or if she is getting the right type of 
care. I see it first hand. I also like that my child is not given any "special" treatment just because I am an employee. I want her to be treated just like every other child 
in her classroom she is no exception.

- Best out of 7 schools evaluated. Schedule convenience, school safety, curriculum, children's toilet facilities within classrooms, and staff (credentials, 
professionalism, and being up-to-date on best practices)were all winning attributes at FCC.

- This is our second child who has attended FCC.

- We were also recommended by a friend,it is also close to home and work.

13 - My child has been enrolled for:

Response Option Weight Frequency Percentage Percent Responses Mean

New family (less than or up to 2 months) (1) 9 17.31%

Less than one year (2) 10 19.23%

One to three years (3) 23 44.23%

Over three years (4) 10 19.23%
0           25            50           75            100 Question

Return Rate Mean STD

52/52 (100%) 2.65 0.99
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