Frequently Asked Questions
Q. What is my logininformation for myFCC, Peoplesoft, or Blackboard?
A. FCCstudent’sloginto Peoplesoft, myFCC, and Blackboard with asingle user IDand a default
password. By changing or resetting Peoplesoft, myFCC, or Blackboard, the password will automatically
update foreach account and the default password will nolongerwork.

-Your username is W+ Student ID (Example: w1234567)

-Your default passwordisthe firsttwo letters of yourlast name plus the last five digits of your
student|D.

If you are unable tologin using the default password, please visit the password management ssiteto
resetyouraccount: https://password.frederick.edu/

Q. What is my student email address?

A. Your email addressisyourfirstinitial + last name + last three digits of yourstudent
ID@myfcc.frederick.edu (Example: JSmith567@myfcc.frederick.edu).

Q. How do | setup myFCC on my phone?

A. Please see the information below forsetting up your mobile device with your myFCC account:

If you have previously setup your myFCC email on your mobile device, you will have to delete your
existing FCCaccountandthenre-addit. Whenyou go through the process of creatinga new account,
selectthe Exchange email type (not Outlook.com). After selecting the Exchange email type, please enter

the followinginformationin the appropriate fields:

- Email:firstinitial +last name + last three digits of your student ID @myfcc.frederick.edu
(example: JSmith567@myfcc.frederick.edu)

- Password: (Your myFCC password)
- Server: Outlook.office365.com

- Username: W + Your Student ID @myfcc.frederick.edu (example:
W1234567@myfcc.frederick.edu)

Please note that we do not offersupport forindividual mobile devices. If you are unable to make the
properadjustmentsto yoursettings, we recommend you get help fromyour cell providerorthe phone's
manufacturer.


https://password.frederick.edu/
mailto:JSmith567@myfcc.frederick.edu

Q. How do | forward myFCC email to my personal email account?
A. Please see the information below for setting up email forwarding within your FCC email account:

- Logintoyour Outlook email account using the Outlook Web login

- Clickon the Settings gearinthe upperright-hand of yourscreen

- Select"Options"

- Within Options, click on the "Forwarding" link on the left-hand side of your screen.
(Note:if “Forwarding” does notappearimmediately, select the drop down arrow beside the
“Mail” tab to expand the Options, and then select the drop down arrow beside the “Accounts”
tab to display the “Forwarding” tab)

- Under the "Forwarding" heading, select “Start forwarding”, and enter your external email
address

- Checkthe “Keep a copy of forwarded messages” box.
(Note:if youdonot select this, nothing sentto your Outlook email account will be savedin your
FCC mailbox)

- Select“Save” atthetop of the “Forwarding” header

Q. How do I install Microsoft Office from my student email?
A. Please see the information below for downloading Microsoft Office from your student email:

- Onceloggedintoyourstudent email account, select the Settings geariconinthe upperright
corner of Outlook Web App.

- From the Settings list, select Office 365 settings.

- Onceinside the Office 365settings, select Software.

- Onceon the Software page, select Office and click Install.

- Followthe on-screeninstructions to complete the installation process.



