Welcome to C211-A. This classroom is equipped with a PC, dual monitors, a ceiling mounted projector, and

an audio video control system with sound.

The PCis located inside the
instructor console. The PC will log
in automatically. It is running
Windows 10 and Microsoft Office.
Other program specific software
may be installed (if requested by a
program manager).

e |f the PCscreen is blank move
the mouse to wake it up. Ifit
does not respond, press the
power button located on the
front of the computer.

e |f the computer has locked or

needs to log in, the username is Power
C211A-00 and the password Button
should be left blank.

e The DVD player is located in the DVD
PC. Playback controls will Player usB
launch on the PC once the disc ports
is inserted. USB ports are
located on the front of the PC.

Buttons to control the projector

power, volume, and input sources

are located on the wall behind the b e

instructor console.

If you wish to connect another
device to project on the screen
there are additional HDMI cables

available on the instructor console.

Press the corresponding button on
the control plate.

Extron L N

If you require any software or hardware that is not currently installed in this classroom, please contact your

Office Manager.

For immediate technical assistance, please contact the IT Service Desk at x3333 from a campus phone or
301.846.2509. Hours of operation are Monday-Thursday 8 a.m. - 6:00 p.m., Friday 8 a.m. - 4:00 p.m. and
Saturday 8:00 a.m. — 2:00 p.m. Summer and Winter semester hours may vary. Please contact us regarding
any non-urgent issues or questions by logging on to our online portal (https://servicedesk.frederick.edu) using

your FCC username and password.




